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car care center

Fleet Service Program

Maintenance and repair for business cars, vans, SUVs and light-duty

pickups in Hurst, Texas.

Tesmrs

State Inspection Air Conditioning

[~ |

W = &

ASE-Certified 1,2 or 3year
Technicians warranty
Every job done by trained, Capped at 12,000, 24,000 or
certified techs 36,000 miles

YOUR FLEET CONTACT

Michael K

(817) 479-6360 - Support@tunecarcare.com

car care center

Cooling System Performance Exhaust

Priority Scheduling One Monthly Invoice
Account vehicles go to the With your PO numbers on it
front

FIND US

608 Grapevine Hwy, Hurst, TX 76054
Located in Mayfair Village



WHAT WE DO

Services for Your Vehicles

Everything a work vehicle needs to stay on the road, done in our own bays by ASE-

certified technicians. We tell you what a vehicle needs and why, and we do not push work

it does not need.

Brakes & Safety

Brake Repair & Replacement
Brake Fluid Flush

Engine
Check Engine Light Diagnostics

Engine Repair

Routine Maintenance
Oil Change

State Inspection & Emissions Test

ABS Repair Car Tune-Up Factory Scheduled Maintenance
Timing Belt Replacement Engine Air Filter Replacement
Fuel Injector Cleaning & Fuel System Cabin Air Filter Replacement
Service Windshield Wiper Replacement
Spark Plug Replacement Fluid Services
Head Gasket Repair

Electrical Heating & Cooling Drivetrain

Car Battery Testing & Replacement
Alternator Repair

Starter Repair

Auto Electrical Repair & Diagnostics

Headlight Restoration & Bulb
Replacement

Car AC Repair

Cooling System & Coolant Leak Repair
Radiator Repair

Water Pump Replacement
Thermostat Replacement

Car Heater Repair

Coolant Flush

Transmission Repair
Transmission Fluid Change
Clutch Repair

Differential Service

CV Axle & Joint Repair

Suspension & Steering
Suspension Repair

Shocks & Struts

Wheel Alignment

Power Steering Repair

What We Work On

Cars, SUVs, minivans, cargo and passenger vans,

and light-duty pickups, gas or diesel.

All work is done here in our bays. We do not offer

Tires & Wheels
Tire Shop & New Tires

Tire Rotation

mobile or on-site repairs, and we do not service

box trucks or heavy-duty trucks.
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Exhaust & Emissions
Exhaust & Muffler Repair

Catalytic Converter

Written Warranty

Repairs carry a 1, 2 or 3 year warranty, capped at
12,000, 24,000 or 36,000 miles respectively.
Which term covers a repair is on the invoice.



PREVENTIVE MAINTENANCE

Fix It on Your Schedule, Not the Road's

A breakdown costs a day of work on top of the repair. Planned maintenance moves that
work to a week you choose. We keep each vehicle's history and tell you what is coming up
before it becomes urgent.

Most Fleet Vehicles Run Severe Duty

Every maker publishes two schedules: normal and severe. Work vehicles almost always fall under severe, which
shortens the intervals for oil, filters and fluids. It usually applies when a vehicle:

e Makes many short trips, or a lot of stop-and-go ¢ Runs in Texas summer heat day after day
driving e Drives on dusty or unpaved roads
¢ Idles for long periods at job sites e |sdriven by several different people

e Tows a trailer or carries heavy loads

We follow the maker's severe schedule for each vehicle, so you are not paying for work before it is due or missing
work that is.

What We Look At on Every Visit

AREA WHAT WE CHECK

Fluids Oil level and condition, coolant, brake, transmission and power steering fluid, washer fluid
Brakes Pad and shoe wear, rotors, lines and hoses for leaks

Tires Tread depth, pressure, uneven wear that points to alignment or suspension problems
Belts and hoses Cracks, glazing, soft or swollen hoses

Battery and charging Battery test, terminals, alternator output

Lights and wipers Every exterior light, wiper blades

Steering and suspension Shocks, struts, ball joints, tie rods

Filters Engine air filter and cabin air filter

You get the results in writing. Anything that needs attention is explained, with what can wait and what cannot, so
you can decide.
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THE FLEET PROGRAM

Built Around How Businesses Run

Pay the Way You Already Do

Card on file, WEX or Voyager fleet cards, check or ACH.
Net terms for approved accounts, agreed with your
company.

Your PO Numbers

We put your purchase order number on every invoice, so
it matches your books without a phone call.

History by Vehicle

Service records kept for each vehicle, so you can see what
was done, when, and what is due next.

Key Drop

Drop a vehicle and its key outside opening hours, and we
pick it up from there when we open.

How It Works
Apply We set up the account
Online at Payment method,

tunecarcare.com/fleet or approvers, your limit and

on the form at the back of how you want to be

this packet. invoiced.

Have This Ready

e Alist of vehicles: year, make, model, VIN and
plate

e Who can approve work, and a backup
¢ Billing contact and accounts payable email
e Whether you use PO numbers

e How you want to pay

One Monthly Invoice

Every vehicle and every visit on one consolidated invoice,
or an invoice per visit if you prefer.

Pre-Approval Limits

Set a dollar limit per visit. Work under it goes ahead;
anything over it waits until your approver says yes.

Priority Scheduling

Account vehicles are slotted in ahead of general work. Tell
us when you can spare a vehicle and we plan around it.

Account Pricing

Fleet accounts get account pricing, agreed when the
account is set up.

Send vehicles

Call, book online or use
the key drop. Walk-ins are
welcome too.

Get the paperwork
Written results for each
vehicle and one invoice
with your PO numbers.

Why Fleets Choose Us

e Straight answers: what a vehicle needs, and
what can wait
ASE-certified technicians, and an owner with
20+ years of experience

1, 2 or 3 year warranty on repairs, up to
12,000, 24,000 or 36,000 miles

One contact who knows your vehicles
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WHERE WE ARE

Easy to Reach From Across the Mid-Cities

On Grapevine Highway (Highway 26) in Mayfair Village, Hurst. Close to Bedford, Euless,
North Richland Hills, Colleyville and Keller.

8.
Y a myie,

Address Talk to Us
Tune Car Care Center Ask for Michael K about a fleet account.
608 Grapevine Hwy (817) 479-6360

Hurst, TX 76054
Located in Mayfair Village

Support@tunecarcare.com

While You Wait
Hours - . - .
A waiting lounge with free Wi-Fi, for drivers who stay
Mon - Fri 8:00 AM - 6:00 PM with the vehicle.
Sat 8:00 AM - 5:00 PM Apply Online
Sun Closed
tunecarcare.com/fleet
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Fleet Account Application

Fill this in and email it to Support@tunecarcare.com, or bring it to the shop. You can also apply online at tunecarcare.com/fleet. Applying does not
commit you to anything.

COMPANY

Company legal name Doing business as (if different)

Street address

City, state, ZIP Main phone
Website Type of business
Years in business Federal tax ID (only needed for net terms)

FLEET

Number of vehicles Most common makes and models

[JcCars [1Suvs [dVans [ Pickups [ Light-duty diesel

APPROVALS
Main contact name and title Phone and email
Pre-approval limit per visit ($) Backup approver name, phone and email

BILLING

Billing contact Accounts payable email

Invoice: [] One monthlyinvoice  [] Per visit POrequired: []Yes []No

Payby: [] Cardonfile []WEX [] Voyager []Check [JACH [] Netterms (requested)

AUTHORIZATION

| am authorized to open a fleet account for this company. Card details are never taken on this form; we set up payment with you directly.

Name and title Date

Signature
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